LIMITED WARRANTY

Primary product warranty coverage is determined by each manufacturer independently and will
vary. Peak Window Coverings offers a Limited Warranty in addition to the manufacturers

written warranty at no charge.

Peak Window Coverings will repair any manufacturer approved warranty issue(s) for a period of
3 years (Residential) / 1 Year (Commercial) from date of substantial completion. This warranty
covers all parts and labor, provided the product is returned to our retail location for inspection.
On-site inspection, removal and re-installation will be covered for a period of 1 year (all
customers) from date of substantial completion for customers who had Peak Window

Coverings measure, supply and install products in question.

All manufacturers’ written warranties will be honored in full after our specified term limits
expire, however, customers will then be responsible for any and all costs associated with
shipping defective product back to the manufacturer for warranty inspection.

Peak Window Coverings can assist customers with warranty related issues on products not
purchased through Peak Window Coverings, for a reasonable fee.

Manufacturer’s warranty will not cover: misuse, abuse or normal wear and tear of products.

Required repairs not covered under warranty will be charged at our standard repair rates.

ALL WARRANTY RELATED REPAIRS WILL BE SUBJECT TO INSPECTION AND
APPROVAL.

1950 Victor Place suite #100
Colorado Springs, Colo. 80915

PH: 719-262-0626

WEB: WWW.PEAKWINDOWCOVERINGS.COM
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